
 

 

VB #7 – April 17, 2026 
 

 

 
Dear WIC Vendors: 
    
This bulletin serves as notice that eWIC maintenance and updates will occur monthly within the 12:00 AM 
to 6 AM time period. While we do not expect impacts, it is possible that WIC shopping may become briefly 
unavailable. You may not be able to accept eWIC during this time. The ebtEDGE Retailer Portal may also 
be unavailable during this time. Should WIC transactions fail during this time, please try again. 
 
The next routine system maintenance is scheduled to occur on Monday, April 20 at 3:00 AM; and on 
Tuesday, April 21 and Wednesday April 22, 2026 beginning at 12:00 AM until 6:00 AM on each date.   
 
Effective immediately, notifications of scheduled eWIC system Maintenance will be posted to the WIC 
Vendor’s Website, http://nyswicvendors.com in lieu of vendor bulletins. 
 
If you have any questions, please contact your Vendor Management Agency Public Health Solutions at 
646-973-3942 or vma@healthsolutions.org. 
 

Thank you, 

 

 

NYS WIC Program 
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