KATHY HOCHUL

new . | Department Governor
STATE | of Health JAMES V. McDONALD, MD, MPH

Commissioner

JOHANNE E. MORNE, MS
Executive Deputy Commissioner

VB #7 - April 17, 2026

NYS WIC PROGRAM
VENDOR BULLETIN
Title: Scheduled eWIC System Maintenance

Dear WIC Vendors:

This bulletin serves as notice that eWIC maintenance and updates will occur monthly within the 12:00 AM
to 6 AM time period. While we do not expect impacts, it is possible that WIC shopping may become briefly
unavailable. You may not be able to accept eWIC during this time. The ebtEDGE Retailer Portal may also
be unavailable during this time. Should WIC transactions fail during this time, please try again.

The next routine system maintenance is scheduled to occur on Monday, April 20 at 3:00 AM; and on
Tuesday, April 21 and Wednesday April 22, 2026 beginning at 12:00 AM until 6:00 AM on each date.

Effective immediately, notifications of scheduled eWIC system Maintenance will be posted to the WIC
Vendor’s Website, http://nyswicvendors.com in lieu of vendor bulletins.

If you have any questions, please contact your Vendor Management Agency Public Health Solutions at
646-973-3942 or vma@healthsolutions.org.

Thank you,

NYS WIC Program

This is an important notice. Please have it translated.

Este aviso es importante. Haga que lo traduzcan. I% TP HEAY i SCil 2 EaRl 3% ek CLE D I |
370 saxcioe coobuyeHne. MoxanyiicTa, NONPOCHTE NEPEBECTH BaM QaHHYI0 HHOOPMALMI EE—EESEE. STUSESE.
Day lathdng bao quan trong. Xin vui long nhé nguwdi chuyén ngi tai liéu nay cho quy vi « . Sa 5 e Aa ZmaTu o
Ovo je vaZna obavijest. Molimo da traZite da vam se prevede. NI DNNYT X N YT NN
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