
 

 

VB #1 – January 29, 2025  
 

 
Dear WIC Vendors, 

This email is to advise you of a maintenance outage that may impact the ability for participants to 
shop. Maintenance will occur on 1/30/25 between the hours of 1:00 am – 2:00am. The outage should 
last approximately 1 hour.   

   
During this outage, NYWIC, WIC2Go, and WICConnect will be unavailable, and participants will be 
unable to shop. Please encourage participants to shop before or after the outage.  
   
Please submit a Help Desk ticket if there are any issues resulting from this outage.   

   
 
Thank you, 

 

NYS WIC Program 

 
 
 
 

 
 
 
 
 

NYS WIC PROGRAM 

V E N D O R  B U L L E T I N   

Title:  System Maintenance: eWIC, WIC2Go, NYWIC  
 


