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NYS WIC PROGRAM
VENDOR BULLETIN
Title: System Maintenance: eWIC Qutages

Dear WIC Vendors:

Please be advised of scheduled eWIC system maintenance that may result in system outages. The
maintenance will occur on Tuesday, March 26, and Friday, March 29, 2024, from 12:30am to 1:35 a.m. If
during this time, a WIC EBT transaction is declined, please wait a few minutes, and try again. Each
maintenance period will last from 60-65 minutes but should only impact the ability to transact for each
vendor for a few minutes.

If you have any questions, please contact your Vendor Management Agency.
Thank you,

NYS WIC Program

This is an important notice. Please have it translated.
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Este aviso es importante. Haga gue lo traduzcan.

STo EaxHoe coobfuwedne. IMoxanyicTa, nonpocuTe MNEpesscTH BaM [aHHYI nHopMaLINID EE-IEEEES. ETLEE.
Bdy la thing bdo quan trong. Xin vui long nhé ngwéi chuyen ngl tai liéu nay cho quy vi«.
0vo je vaZna obavijest. Molimo da trafite da vam se prevede. SR OISO DT T
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