Register your eWIC card at

www.wicconnect.com

WIC connect

Cardholders

Please select your State.

1 =« Choose “New York WIC”
from the Cardholders
dropdown menu and

click Submit.
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Vendors

Please select your State.

Select Your WIC Program

| NEW YORK WIC

2. Click on
“Create User Account”

What
How do I set up my PIN?

What do I do if my WIC EBT card is
lost, stolen, or damaged?

How do I protect my WIC EBT Card
2

LOST, STOLEN CARDS  “ benefits:
OTHER LINKS ’ H:v;;io 1 use my WIC EBT Card to

shoj

Misuse of your WIC EBT Card or food
benefits is a violation of state and
federal laws.

wic esT

Zip Code (Mailing Address)

—

3 = Enter your WIC Date of Birth (mm/dd/yyyy)
participant information, [
follow the directions Ica"' e

to create a User ID and

USER ID

[
password, and | crter
Enter New Password vser o

Enter New Password

click SUBMIT l

Confirm Password —

|
1
‘ Confirm Password

This institution is an equal opportunity provider.
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2Zip Code (Mailing Address)

Date of Birth (mm/dd/yyyy)
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State Users
Please select your State.

Select Your WIC Program

il suomic

Welcome to the NEW YORK WIC
Cardholder Website

Your household’s WIC food benefits may be issued for up
to 3 months at a time and may be extended when you visit
the WIC clinic for your next appointment. You can only use
your WIC EBT Card at a store that has been approved to
accept the WIC EBT Card. Ask your WIC clinic for a list of
approved stores.

While up to 3 months of WIC food benefits may be
authorized on your WIC EBT Card at a time, each monthly
allotment must be used within a specific period of time.
Any benefits not used by midnight on the last day of the
monthly period expire and do not roll-over to the next
month. You may use your WIC EBT Card as often as you
like throughout the month. The WIC Shopping List that
you received at the WIC clinic or the last store cash
register receipt you received details the dates, amounts,
and specific types and remaining balances of foods that
may be purchased.

You can get your current WIC food balance by checking
your last store receipt, using the balance inquiry terminal
at an authorized WIC store, logging in to this portal, or by
calling the Customer Service number on the back of your
WIC EBT card.

English / Espafiol

Create New Account

When creating a new login for the first time, the cardholder
must enter their mailing address zip code, date of birth, card

number, and their new User ID and Password. Select the
submit button when done.

User ID can use any combination of letters or numbers, but
must:

«_be at least six (6) characters long, and no more than eight
(8) characters long

« not contain any special characters

Please note: User ID will not change once selected.
Password must:

« be atleast eight (8) characters long but no more than
sixteen (16) characters long

« contain at least one (1) number

« contain at least one (1) upper case letter

« contain at least one (1) lower case letter
« may also contain allowed special characters (.7!:;,"#$%*)

Please note: for security reasons password will expire every
90 days. It is not possible to re-use a password that was used
in the previous twelve month period.

Forgot User 1D (3]

Reset Password [3]
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At WICconnect.com you can check
your benefit balance, see transaction
history, reset your PIN, and more.

4lCurrent & Future Balance |4]CHANGE PIN
Gl Change Password [3FAQ's [3lContact Info
LSECURITY PROFILE

Gleog Out

MY ACTIVIIY

Check Transaction History

|Aug ¥ |[2016 V|

[#] Current & Future Balance [2)CHANGE PIN
) Change Pazzword [wlFAQ's [3lContsct Info
5 SECURITY PROFILE

MY ACTIVITY

Check Transaction Mistory

[Aug '] [2076 V]

CARD HOLDER INFO
|
Family 1D N
Card Numbar: XXXXXXXXXXXXS274
Card Statuc:ACTIVE

E)Log Out
g

Current Balance

(i

Card # Statuc Benafite Expire On
XXXXXXXXXXXXS5274 ACTIVE 08/31/2019
Description Unit Issued Remaining

B cEeaL OUNCE 36.00 36.00
EH eeanNs pPeEAs ENTILS PEANUT BUTTER CONTAINER 1.00 1.00

- CASH VALUE

1s AN S CAS T

B FRUITS AND VEGETABLES CASH VALUE BENEFI BENEFIT(CVE) 2.00 9.00
B ENFAMIL INFANT POWDER CONTAINER  7.00 7.00

[ eNFAMILINFANT CONCENTRATE CONTAINER 7.00 ?7.00

Future Balance

No Future Benefit Ttems.

1f you want to revizw your curfent or previous month's transaction hiStory. enter th€ month and year in the "My Activity” field
in the upper laft hand cornar of thiz zcrean and click on zearch:

To view detailz about a food item on your zhopping list, clith on the plus (+) s1gn next to the description.

wIC EST Englizh / Ezpariel

This institution is an equal opportunity provider.
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