Stand Beside Point of Sale (POS) Device Integrated Point of Sale (POS)

A stand beside point of sale terminal will support An integrated vendor has a system that can accept
eWIC transactions only. Vendors using stand beside multiple payment types, including eWIC, and can
terminals must continue to ring up WIC items ring up WIC and non-WIC items all together.

separately from non-WIC items. WIC items may need
to be scanned twice if the vendors cash register

tracks inventory.

NYS WIC Program must make sure that all WIC vendors are eWIC ready by the time the WIC Local
Agencies roll out in their areas. To be eWIC ready all WIC vendor’'s POS must be certified that it can
complete an eWIC transaction.

Stand Beside Point of Sale (POS) Device

Conduent staff will assist vendors with stand beside device setup.
Vendors must sign and return the vendor agreement before the stand beside device is shipped.
Vendor agreements will be mailed according to the rollout regions.

Conduent will ship equipment to vendors prior to local agency rollout.
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Conduent will train vendors by phone.

Integrated Point of Sale (POS)

State WIC staff will certify integrated vendors.
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Staff will travel in teams of two.
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Vendors will be notified in advance of when staff will be in each store.
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An Integrated system will only need to be certified once; if multiple stores use the same system on
the same server State WIC staff will only need to visit one of those stores.

<

Staff will provide each vendor with a certification letter; vendors can sign via iPad.

NYS WIC recommends that WIC vendors owned by one corporation should be using integrated
registers.



