April 19, 2017

Welcome!

WIC Vendors Forum
April 19, 2017

The webinar will begin shortly.
Please stand by...

You must use your phone to hear the audio portion of today's webinar.

Dial 1-877-469-07 /8 and follow the directions given.
Conference ID I1s 89658821.
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Have a comment about today's topic(s)?
Type it into the Chat Box on the lower right
side of your screen at any time.

**Send chat messages to HOST only!™
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The slides presented, as well as a recording of
the live presentation will be provided to Forum
participants by emall following the live Forum
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Questions and Comments?

« Conference call operator assistance for verbal
comments

» WebEXx chat box for written comments during the
webinar

« WIC shared emall box for written comments after
the webinar nyswic@health.ny.gov
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Objectives of today’s forum:

Share and discuss:

» eWIC Project Status Update
« WIC Vendor Peer Groups

* Vendor Communications

» Check Processing

* Resources
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Status of eWIC

Presented by: Jean Reo
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NYS eWIC Project Timeline

ACTIVITY SCHEDULE

Design, Development & Testing  Throughout 2017
Testing & Training Spring 2018

Pilot and Evaluation (4 months) Spring 2018

v" Pilot Counties: Albany,
Schenectady & Rensselaer

Statewide Implementation Completed in 2019
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eWIC Implementation — Post Pilot
Tentative Regional Rollout
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eWIC Readiness

* Four Key lasks:
1. NYWIC
2. WIC Authorized Product List (APL)
3. Equipment and Technology to Accept eWIC
4. Communication & Training

NEW YORK | Department
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WIC Authorized Product List (APL)

» UPC Field Collection began March 1, 2017
— 30 counties completead
— 81 stores visited
— 1,889 UPCs collected in the field
— 13,111 allowable UPCs In master database
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UPC Maintenance

e Submission of UPCs for New Products

— Manufacturers
— \Vendaors
— Participants

* Electronic Process Developed
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New York State WIC Program
UPC Submissions

Contact Information

F a2t namee
Last navrwe
Comparny Name

F il

Enter today’s date

Enter the product’s 12 digit UPC number
UPC Numbser

Enter the product’s brand name
Brared Mame

include the type of food and the contalner size (ounces). For eample. “Diced Tomatoes 140z" or "Fat Free Milk 1280z"

Hood Lescr iplson

Attached pictures must clearly show the barcode, product name, and nutritional information including ingredients,

CHOOSE FILE CHOOSE FILE

SAVE SUBMIT
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WIC Authorized Product List (APL)

 Produce PLUs International Federation for
Produce Standards (IFPS)

— All bulk/loose and packaged produce will be
obtained from a national list of codes
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Full Mapping to PLUs

» Full mapping requires all produce to be mapped to the

appropriate |IFPS PLU. Not the generic 4469 or store-
generated PLUS.
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Full Mapping to PLUs

» |[FPS PLUs at the level of fruit or vegetable type

rather than specific variety (i.e., all apples can
be coded to apple instead of different codes for

Red Delicious, Empire, Granny Smith, etc).
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Full Mapping to PLUs

» Store packaged ~ g
produce with a v
combination of fruits or
vegetables packaged
together, should be
Mapped to the PLU of
the dominant fruit or
vegetable In the mix

* 4469 or 44691 not
acceptable. o
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Benefits of Full Mapping to PLUs

* Fewer Issues at the register when a UPC for a
produce item Is not captured in the APL.

* Vendors won't have to reqularly submit UPC
updates on produce.

* Vendors with integrated electronic registers can
potentially have mapping programmed In the
packground at the corporate level.

* Vendors with stand-beside devices will Key In
PLUs manually.
~ o
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Equipment & Technology

e Equipment Survey
— Contacting Large & Medium Chain Vendors

— Developing an electronic version for vendor
website

— Required information for all new vendor
applications

NEW YORK | Department
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Communication & Training

 Vendor Website

 Electronic mailings
— Vendor & Equipment information

e e\WIC webinar for all vendors

— Vendor Readiness Checklist
— Equipment Specifications and Certification Process
— Regional Timeline for eWIC Implementation

* Feedback or Questions: nyswic@health.ny.gov
NEW YORK | Department
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Communications

Presented by: Timothy Goyette
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Electronic Communications

o All communication related to Vendor activities
will be done via emaill (i.e. vendor

monitorings, vendor training, request for
vendor information).

* Vendor Bulletins containing all programmatic
changes will still be sent via regular mail

NEW YORK | Department
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Electronic Processes

 eMonitoring

» Ownership Entity Verification

— Moving forward into NYWIC with the most up to date ownership
iInformation for all vendors

e eWIC Readiness

— Surveying all current vendors for their cash register system
iInformation

* New Training Process (Under Development)
— Providing notification and certificate via emaill

NEW YORK | Department
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Vendor Website

Presented by: Timothy Goyette
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Website Update

New vendor website launched today April 19, 2017
WWW.NYSWICVENDORS.com

— VVendor application

— Vendor forms

— Additional vendor resources
— VMA location & information

— UPC Submissions

NEW YORK | Department
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Infant Formula
Updates

Presented by: Joanne Murnane
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Packaging Changes

» Several WIC Formulas and Exempt

Formulas are undergoing packaging
changes

* These changes affect multiple Mead
Johnson Enfamil Products

f NEW YORK
STATE OFf
OPPORTUNITY

Department
of Health



April 19, 2017

Enfamil Infant Formula

| S PR . - [T o . '

" v W
= — N ——_—
Vi o, Wl e e | el B Ve W | - e il &y Sy gl
- R & # - [T} e | L]
- - - - S —
i ——— T B wl - -
CEITTEY "R T AL E T
| - e ey omed [ B : -
. | . - e - [ ——
o a = - - - N e - 5 - — -
-y e - ™ - - o g - e e o S
‘lﬂ- W e e e e FEERE g =0 & = | § '.:..‘ "."‘-. : "'""“ '.-
] ' " - P ST ]
— g e o e ol Sl B el e ol e Sl - i . o, % -
— T - § e 5wl w o -
i " . di g s B b P e T Ll o L L L.
& . o - CE T N T
- = P - - . T T . T g e— -t - o
T o B I e e N e R N R e —
I I e e e | - — - L e o
aral B B B s ol B OWT B e B o 0 -— e Oy e § i 1 el W ——
o B o R s ..

U St s i - 5 [~ R e [« T -
- i S —_—
L e i & e . — 'y .l
— e — o — . F‘r & w = .
vy F i a W
r - - - T _ELE.
5 - - . . . - = - = (-
i s o el = g PO ] - ' - I - o g - e w  il—
e ——— R . =, su =@ sl mew w . e = mwm wm
= i - L i @ S s il @ 8 E L] LT R ] . [ S ﬁ"-
T— -_— — k pow s | B et e e i Lok - -
Y L i m w o # g o s - g s - o L . - -
B g il L i W — L s L S e e | e ey L e - .
by il . M — iy - l Py il B Sl ST e TS s g : =
fa o o s UL . ] i i - i T a— (] g § g i W e il g - - i -
N e I N o ==
LEE x T L g =S e A T A B l
Tak > i & il
= i & i :
sitalime i N LiAN L e - & ) 7155854 L]

R W il -y

3 I BE o
.hlll. g T EE. K L T -
" & i - L B = B - .
Ll o . SE T ™ Wl
i T T T IR
fimm: ssm s = o m @ mem R o by e e e R e L A i —— - . -
[ - L] LI _ L
L - LS ] =l @ & e # o oww 8B iy - g E § i N i L] R i o
P - - g WE B . P - "
[ 3 n ] ™ ol . i i 3 &0 LW B e i mi L ] e
& - BTl TR e
- -y L e R ] - - - - LA _— . & g E P — —
oy R EmE s W T W W e = W — - - 8 '
W R W s s s = R W LR R & = L R . R o
K . LA TR E K EE e T Sy T —mm—

B, Sl B SRR & - - -‘..'__'_-- ‘_ sl @ 0 B ey
—— Al oy, {henen f 4 ":5.2\" Hiﬂ@ 3 c_‘?;ﬁ‘

e s 1

New Label

-
-
T e bl o.la. S & iminandtas 58 S0
. T e EE TN T -u - _— - ¥ " T .\, P
- e e B o - " - - - . T
T T o Infant e
y . . BT TR REE R e - - %
5wl P # i S B s e e T — # il - - —
o ogw il --: -i---l-r: :--l--l-l----‘il - w - . HH;“-"‘" ] LL W =
SRl | & e, B " RO . S NlowEha .:. - .
| T e ey L i i e A r — 1
e BRSO @ - W b -\.I
-I-|:---.-. el e - . — @ # I ) — = L] = i
= e LRI 2S04 o T S L 11 (e

NEWYORK | Department

STATL Ow

OPPORTUNITY Of Ealth




April 19, 2017

Enfamil Infant Formula - 2
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Nutramigen Ready-to-Use

Nutramigen 32 oz
Ready-to-Use formula
pbottles will have a new
shape and label.

Label more accurately
reflects nutrition
iInformation

The new designs will
pegin appearing on this
productin May 2017/
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Similac Alimentum

 Effective in May 2017, the wholesale price
of Similac Alimentum will increase

* NYS WIC has adjusted maximum
reimbursement amounts to account for this

wholesale price Increase accordingly.
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Vendor Peer Group
Averages

Presented by: Joanne Murnane
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Recent Communications

¢ Letters were sent to all authorized WIC vendors
at the beginning of March 2017

» | etters contained average redemption values for
commonly redeemed WIC foods and formulas
based on the venador peer group to which the

vendor Is assignhed
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Recent Communications 2

Average redemption values are based on NYS WIC

Program redemption data from October — December
2016.

Vendors are encouraged to use the information to further
evaluate current shelf prices to ensure competitive

pricing of WIC foods and formula

As a reminder, average redemption values are not the
Not to Exceed (NTE) amounts.

NEW YORK | Department
grrosere | of Health




April 19, 2017

Recent Communications 3

 Maximum allowable pricing levels (NTEs) are

reassessed based on most recently available
data

* VVendors will continue to recelve correspondence
regarding all changes
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WIC Check
Processing

Presented by: MaryEllen Holbrook
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Common Errors Causing Check Rejections

» Checks can reject for incorrect processing
of WIC transactions

» Check rejections can be prevented by
thoroughly training cashiers and careful

review of all WIC checks prior to
completing the WIC transaction

NEW YORK | Department
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Cash Value Vouchers

» Cash Value Vouchers (CVVs) are used to purchase
fresh, frozen or canned fruits and vegetables

 For Cash Value Vouchers (CVVs) only: A participant Is

allowed to add money to the CVV and receive change If
warranted.

NEW YORK | Department
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CVV Transactions

The Maximum Allowable Amount of the CVV Is printed on the check
with the food prescription

ST‘PAPIE‘.?f gf EHTYORK [ PAH:I"_JC- PANT f NEJF%{?RCE)D NOT GOOD
0 JENT OF HEALTH — | |
WIC PROGRAM AGENCY | 276 - Queens Hospital WIC . L AFTER

______ LDB!ST:’ZO‘IB GBQfoU‘B J
1 ?754531 ¥

OR THESE ITEMS ONLY - REFER TO WIC ACCEPTABLE FOOD T
1 $8.00 Fresh / Frozen /| Canned Vegetables and/ or Fruits

Participant may pay the difference If sale exceeds check amount. PAY EXACTLY
No change allowed If sale Is less than the check amount. J
“"Pay Exactly™ amount cannot be more than the check amount. [CHED( NOT VALID UNLESS STAWMPED ] $ g’ _,a_)
|ABOVE BY NYS AUTHORZED WIC !
Enjoy locally grown produce; visit your farmers' market. |-"E""'l:"3IH *"Dﬁf“ﬂmfﬁ BY 101002016 i
o, = e ——— - e e S Lt
KeyBank, Albany, NY % 16244
E B ! JT A ASE( LA e 3
. T RO D AN | s | EONAT LN OF PAR IO PANT AT RECE - MR ST ARA"Y " SR . -
s 7 el e of sl .‘._:u:_ o ._‘. ‘- iy - Hi- a~ r;i_'_.T..':f T A AATURE ONWC 1D CARD

I ¢ 0 00 399
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CVV Transactions - 2

The customer purchases $6.50 of fruits and vegetables

08/31) ZD 5 08/29/ 2016J

STfPIE OF NEW YORK { p;.,.n'r {;;pﬁqr ) { NOT GOOD | NOT GEGD]
) MENT OF HEALTH 1 BEFDRE |  AFTER
WIC PROGRAM AG[ "'E""' 276 - Queens Hospital WIC £ .

1775453157

CACTLY

Participant may pay the difference If sale exceeds check amount.
| No change allowed If sale Is less than the check amount.

“Pay Exactly”™ amount cannot be more than the check amount. f:rtlif:.-c NOT VALID UNLESS STAMPED

|ABOVE BY NYS AUTHORIZED WiC
HEn}oy Imlly grown produce; vililmgr farmers’ market. kdw AND DEPOSITED BY 10002016
HeyBank, Albany, NY -»f-_ii-f 16244

'EE. ity [-I"'I.

N ¢ 0 CO 359 G

The transaction amountisless |+ Vendor Writes the exact transaction amount in the

than the WIC CVV Amount Pay Exactly Box
No Change is Due
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CVV Transactions - 3

The customer purchases $10.50 of fruits and vegetables

ST?:IHE OF NEW YORK [ PARTICIPANT 1 [ NOT GOOD | NOT GOOD
DE TMENT OF MEALTM m—— . . BEF A
WIC PROGRAM AGENCY | 276 - Queens Hospital wic = - e 2 2o 2d

— ———— (08/31/2016 (09/29/2016 |

THESE ITEMS ONLY - REFER TO WIC ACCEPTARLE CARD ‘] (pPA :
15$8.00 Fresh / Frozen / Canned Vegetables and/ or Fruits l 1775453157
!

Participa . IXCoeds check amount. | 4

No change allowed if sale Is less than the check amount. -

“Pay Exactly™ amount cannot be more than the check amount. [CHECX NOT VALID UNLESS STAMPED

ABOVE BY NYS AUTHORIZED WiC

Enjoy locally grown produce; visit your farmers’ market VENDOR AND DEPOSITED BY 100072016
= e M — i . ——— ™ — —
KeyBank, Albany, NY —-’ﬁlr:f- 16244

= e T8 = KON AR A Wi £ TY LA :

-.ﬂilf-l -'-*-|' I; l‘.'l”‘ -Ir: -I__ I’J-....l.:."..-‘.t.Jri,' ‘:’fl 1"-...'I.j"'..r"‘..... ';J.fr.. FANT AT EEDEWFTION VUST MAT O SR ATURS N WL LD CARD

NLESS SOMD AND DATED

N 70 OO 399 qw

The transaction amount is
more than the WIC CVV
Amount

Vendor writes up to the maximum CVV amount on the WIC
check

Vendor allows the participant to pay the difference with SNAP-
EBT (Electronic Benefit Transfer), Cash, Credit or Debit cards.
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Online Cashier Training

« WI

Introduction

Vendor
Training

Check Cashing

Bookkeeping

Acceptable Foods Card

Reference

NEW YORK | De ent
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Reminders

Presented by: MaryEllen Holbrook
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Reminders — Training Requirements

 Authorized WIC Vendors MUST attend a

minimum of one vendor training session per
year with their contracted VMA

* NYS quarterly Vendor and Stakeholder
forums DO NOT fulfill this training

requirement.
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Reminders - Reauthorization

All authorized WIC Vendors are provided with reauthorization

documents by their VMA at a minimum of 120 days prior to the end
date of their 3-year contract

Venaors must provide the required reauthorization materials to the
VMA prior to the end date of their contract; failure to do so will result

In an expired contract, and the vendor will no longer be able to
accept WIC.

Vendors should contact their VMA with questions about the
reauthorization process.
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ictorial Foods Guide and Acceptable Foods Card

. ] Decomber 206 @
NYS WIC Foods Guide = | Wun  WIC Acceptable Foods Card

— i W

The Pictorial Foods
Guide and Acceptable
Foods Card should be

used to determine which
foods are WIC Allowable
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1. Goto NYSDOH
WIC page
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WIC Program - Women, Infants,
Children
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Access to PDF on Smartphones
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your phone
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Vendor and Participant Resources

» Coples of the Pictorial Foods Guide and/or the

Acceptable Foods Card off the New York State
Department of Health Website at:

www.health.ny.gov/prevention/nutrition/wic/info for vendors.htm

* [he card Is also avallable to WIC participants; vendors

may see WIC participants using both resources while
shopping.
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greosere | of Health



April 19, 2017

Reminders — Contact Information

* VVendor communications including upcoming
WIC Vendor Forum Information will be shared
through the Vendor Listserv

* VVendors should notify their VMA of any
changes to their emall address and contact

iInformation immediately
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Resources

» WIC Strong: www.wicstrong.com/wic-vendor

— Vendors should contact their Vendor
Management Agency to fix incorrect address
iInformation

* Online Cashier Training

www.nyswicvendortraining.com
— 7,000 hits ana counting

— Spanish version under development

NEW YORK | Department
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Save the dates!
2017 WIC Vendor Forum Schedule:

DATE: TIME:

Tuesday 2:00 PM - 3:30 PM
July 11, 2017
Tuesday 11:00 AM — 12:30 PM

October 17, 2017

NEWYORK | De ent
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Questions and Comments?

»Conference call operator assistance for verbal comments

»WebEXx chat box for written comments during the webinar

> \WIC shared email box for written comments after the webinar
nyswic@health.ny.gov
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Thank you for

joining us!

NEW YORK | Department
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